
 

 
 
 

A Timmins Chamber of Commerce success story...  
 

While attending a meeting of the Small Business Agency of Ontario held in Timmins 
in March 2006, several of our members voiced concern about the roles and 
responsibilities of retailers with regards to collecting retail sales tax (PST or RST) on 
behalf of the provincial government. Upon further research, it seemed as though 
there existed some discrepancy between the interpretation of tax rules between 
retailers and government auditors. The Timmins Chamber of Commerce seized the 
opportunity to advocate on behalf of its members. 
 

With input from retail members and First Nations partners, the Chamber drafted a 
policy statement, entitled Taking the Retailer out of RST Exemption Decisions. The 
approved policy was consistently submitted over time, either personally or by 
letter, to Ontario’s Minister of Finance, the Ministry of Revenue, Ministry of Natural 
Resources, Ministry of Aboriginal Affairs, the Small Business Tax Administration 
Advisory Committee and the Retail Council of Canada (see side bar for details).  
 

In April 2008, our efforts 
were rewarded when the 
Ministry of Revenue 
acknowledged the 
problem and released a 
Tax Tips document, 
entitled Certificate of 
Indian Status Identity 
Cards. This document 
provides a depiction of 
the three types of status 
cards that validate 
eligibility for RST 
exemption and contains 
a statement of Vendor 
Responsibility. It clearly 
defines the conditions 
under which a vendor 
may grant RST exemption 
and the two 
responsibilities vendors 
have in completing an 
RST-exempt sale.  
 
 

This document gives retailers a better understanding of their role and 
responsibilities, while lessening the chance of conflict, confusion and customer 
alienation at the point of sale.  It is our hope that retailers read this document, use 
it as a training tool for their sales personnel, and keep it at the cash register to 
provide written clarification for customers and auditors alike. 
 
To obtain your copy of RST Tax Tips: Certificate of Indian Status Identity Cards, visit 
www.timminschamber.on.ca/documents/BusinessResources/TAXTIPS_April2008.pdf.   

Advocacy in Action 
RST Advocacy Action Calendar 

March 2006 ς Chamber member concerns 
presented to the Small Business Agency of Ontario. 
 
April 2006 ς The Chamber Economic & Business 
Development Committee drafts policy statement 
addressing the issue. 
 
November 2006 ς Policy approved as an official 
Northeastern Ontario Chambers of Commerce 
policy. 
 
January 2007 ς Policy presented to Ontario 
Minister of Natural Resources at a Timmins 
meeting.   Policy forwarded to First Nations Chiefs 
for input & feedback. 
 
May 2007 ς Policy and member concerns 
presented to Ontario’s Finance Minister at the 
Ontario Chamber of Commerce Annual General 
Meeting in London. 
 
June 2007 ς Policy presented to Acting Deputy 
Minister of Natural Resources/ Aboriginal Affairs in 
Toronto. 
 
October 2007 ς Letter from Ministry of Revenue 
confirming that retailers need either a Purchase 
Exemption Certificate or a record of status card 
number, name and Indian Band, or Registry # of 
purchaser and a brief description of goods sold. 
 
November 2007 ς Letter from Ministry of Revenue 
forwarded to the Retail Council of Canada. 
 
January 2008 ς Information forwarded to members 
advising that retailers cannot ship goods to an off-
reserve address without charging RST. 
 
February 2008 – Policy presented to Small Business 
Tax Administration Advisory Committee. 
 
March 2008 ς Timmins Chamber of Commerce 
input sought by the Ministry of Revenue for 
upcoming “Tax Tips” publication. 
 
April 2008 ς Ministry of Revenue releases RST Tax 
Tips bulletin entitled Certificate of Indian Status 
Identity Cards.  
 
May 2008 ς Chamber issues press release to media 
advising them of RST Tax Tips released by the 
Ministry of Revenue regarding Status Cards. 
 
July 2008 ς RST Tax Tips posted on Chamber 
website, Chamber Inside and Inside Business. 
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