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Dear Mayor Laughren et al.,

On behalf of the Board of Directors and the 750 members of the Timmins Chamber
of Commerce, | would like to congratulate you for successfully recruiting On-Line
Support (OLS) to the Teletech Timmins site.

We recognize the amount of time, energy and simply put, hard work that was
invested over recent months in order to successfully attract and recruit OLS to
Timmins. We applaud your respective efforts and their winning results. The
economic consequences of the job retention provided through OLS employment do
not go unnoticed in the public arena, let alone within the business community.
Further, the news that OLS may eventually increase its employment complement is
welcomed news for our city.

We commend you Mr. Mayor and your staff for being positive ambassadors for our
city, continuing to uphold a positive outlook and maintaining open lines of
communication with the media and general public. In addition, we commend the
TEDC for its attraction efforts, including the facilitation of the local OLS job fairs.
The work completed by the city and the TEDC has not gone unnoticed and we
thank you.

The Chamber applauds your collective efforts to enhance our local business
community and commends you for a job well done.

Sincerely,
Rob Galloway

2008-2009 President
Timmins Chamber of Commerce




