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TIMMINS CHAMBER OF COMMERCE

P.O. BOX 985

TIMMINS, ONTARIO

P4N 7H6

(705)-360-1900

FAX- (705)-360-1193

krobson@timminschamber.on.ca
www.timminschamber.on.ca

January 20, 2006

Pat Chilton

604 Melrose Blvd.

Timmins, ON

P4N 5H7

Dear Pat:

Thank you for having the courage to write a Letter to the Editor detailing your recent negative experiences as a consumer in Timmins. First let me apologize on behalf of the business community of Timmins. We, as a business organization representing more than 535 businesses in the City, are alarmed by the experiences that you outlined in your letter. We appreciate your acknowledgement that not all businesses in the City have the negative attitude you described, but we agree that more attention to customer service is warranted.

The Timmins Chamber has long been a partner in business education on cultural awareness.  We are a founding member of Workforce 2000, which has endeavored to create solutions to Aboriginal employment issues in our community. We know the benefits that the Aboriginal population brings to Timmins. Along with an estimated $100 million in economic infusion, the cultural and socio-economic changes to our community are of note. We also hope that the migration of First Nations peoples to our City will help to create our future workforce.

You have our commitment that the Timmins Chamber will continue to address these issues with our membership. Aboriginal understanding and acceptance is incorporated into all of our planning. From our events, (our upcoming Timmins Regional Economic Outlook on May 10th, 2006 will highlight a session on cultural understanding with Gord Peters from the Centre for Indigenous Studies), to our community pride campaign (which includes the pride of our First Nations community), the Timmins Chamber has these issues on our agenda. However, if there is something further that we can be doing to address the issues; we welcome your input directly to our Board, or invite you to assist us through participation on our First Nations Relations Committee.

Pat, you have often provided guidance to the staff and volunteers of the Timmins Chamber; that is a relationship we appreciate and cherish. You and your family, along with all First Nations people, are important in the continued prosperity and diversity of our community. That is the message that the Timmins Chamber will continue to promote to our business members. 


We thank you for issuing the challenge to our local businesses to treat all customers with the same respect and level of service they themselves would expect. We look forward to continuing to work with all of our community partners to ensure that Timmins is the best place to live, work, play and do business for everyone!

Meegwetch.

Sincerely,
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Tom Laughren

2005-2006 President

Timmins Chamber of Commerce

